Hacrosmuit nmoroBop, anpecoBan Kiumentam u sBisieTcs OQUIIMATBHBIM U
nyonnunbiM nipennoxxeHueM UIT YmakoBa AJiekcess AJieKCaHAPOBUYA (J1anee —
Omneparop), npeAMET U YCIOBHUS KOTOPOTO YKa3aHbl B COOTBETCTBYIOIIEM pa3ieiie
caiita Skillsplay.ru. B cayudae, ecnu Bbl He coriacHbl ¢ yCIOBHUSIMH JTaHHOTO
coryiameHus, Bam cienyer npeKkpaTtuTh UCIOJIb30BAHUE CEPBUCA.

HHO®OPMALUA O ITPEJOCTABJIEHUUA YCJYT 11O NIOAIINCKE

Kuauent - neecnocoOHOoe (uinueckoe U0, KOTOPOE SBISETCA TPaxIaHUHOM
Poccun wunu WMHOrOo rocyaapcTBa, HOpHOOpeTaroliee MNPOAyKTh, KOTOpbIE
npejcTaBiieHbl Ha caifite B cetu Mutepuer Skillsplay.ru, nis cBOUX JTUYHBIX LENeH,

HC CBS3AaHHBIX C OCYIICCTBJICHHUECM HpeHHpHHHMaTCHBCKOﬁ ACATCIIBHOCTH.

Omneparop (unu caiit Skillsplay.ru) - UnaguBuayanbHblid peIpuHUMATEND

VYmakoB Anekceit Anexcanaposuu onepupyroniuit caiitom Skillsplay.ru.
Caiir - caiit Onieparopa, pacnonoxxeHHbIl 1o aapecy Skillsplay.ru.
Tapud (wnu Tapudsl) — BUABI U pa3Mepbl Bo3Harpaxaenus Oneparopa 3a

npenocrasinenne uM [Ipoaykros Knuenry;

Cepsuc - onnaitn-cepsuc Skillsplay.ru, Bkimtouaronuii B cedst CaliT 1 cepBEpHYIO
4acTh, MPEAHA3ZHAYCHHYIO SIS TIOJIyYEHUS Pe3yJIbTaTOB 00Pa0OTKH HAMPABIISIEMBIX

Knuentamu 3anpocoB B cOOTBETCTBUM ¢ ¢yHKIIMOoHaNIoM CepBuca.

JlocTyn K JOTOJHUTEIbHBIM BO3MOXHOCTSIM CaiiTa MpeI0CTaBISIETCS HA OCHOBE
MOAMUCKH, OCYIIECTBICHHOM 1O TEXHOJIOTUU PEKYPPEHTHBIX Tuiatexeil. Jloctyn
MpeaocTaBisieTcs no ycranoBieHHbIMU OniepaTopoM Tapudamu. Oneparop
npenocrasJser 4 Tapuda:

Omneparop npexocrasJsier 4 Tapuda:
«IIpobubIi» co ctoumocThio 10 py6reit unu 1 pyons Ha 3 qHS
«JIaiiT» co ctoumocThio 99 pyOrelt Ha 3 nHs
«IIpemuym» co croumocTtbio 249 pybiieit Ha 5 qHel

«M30panHbIit» co ctoumocThio 499 pyobieii Ha 10 nael

IIpu nepBonavanbHoi omiiare Kinenry noakiarouaerca Tapud «IIpooHblii»,

no ucredennu koroporo Kinuenr nepeBoaurcst Ha Tapud «U306pannbIiny



[TnaTexu (TpaH3aKIUK) IPOUZBOASITCS B POCCUNUCKUX pyOIsiX. YKa3aHHas B
HACTOSIEM ITYHKTE CyMMa SIBJISIETCS OKOHYATENIbHOU U BKJIIOUAET B Ce0s1 BCe
HaJoTu U u3aepxku Oneparopa 1o MoJIyYEeHHUIO OIIAThl U UCTIOJTHEHUIO TPUHSATHIX
Ha ce0s 0053aTEeNbCTB.

2. B cnyuae, ecnu Ha bankoBCkoi kapte KireHTa HeI0CTaTOYHO CPENCTB —
Omneparop umeert npaso nepeectu Knuenra Ha napyroi Tapud, npenocrapisist
[Ipoayxt KnneHTy no cxeMe nocToraThl, MyTeM aBTOMAaTUYECKOTO CITUCAHUS
cpeactB ¢ bankoBckoit kapThl KirieHTa B MOJTHOM MJIM YaCTUYHOM OOBEME.

3. Omneparop BiipaBe noMeHsATh Tapudsl u yciaoBus ucnosibzoBanust CepBrca Ha
OyIymIuii mepuo/ ¢ MoCIeayIONUM UX pa3MmelieHueM Ha caitte. [1pu
M3MEHEHUH YCIIOBUI Bce HOBbIE Tapudbl OynyT ykazaHbl 3apanee, KinueHTs
OylyT OCBEJIOMJIEHBI O HOBBIX BBOJUMBIX Tapudax 3a cyTku. O BceX BBOJAUMBIX

Tapudax u ucropuu npouuisix TapudoB MOKHO OOpPaTUTHCS B CIIYKOY
noaaepxxku Kinnentos B Tenerpamme - https://t.me/skillsplay_bot

4. JlenexHble cpeqcTBa, KOTOpble OnepaTop YCTaHOBUII 3a JOCTYII B COOTBETCTBUHU
¢ Tapudamu, ycranoBieHHbIMU B pazneine | ganHoro CornamnieHus, He
MOJIekAaT BO3BpaTy. JlocTyn coxpaHsercs 0 3aBEPIIEHUS OTUIAYEHHOTO
nepuoja. OIHAKO MPU BOSHUKHOBEHUH CIIOPHBIX cUTyanui, KiaueHT moxer
oOpatuthcs B ciyxk0y noaaep:xxku KinreHntos B Tenerpamme
(https://t.me/skillsplay_bot). Kaxasrit 3ampoc B 00s3aTeIbHOM U
WHJIUBUAYAJIbHOM MOPSAJIKE TIIATEIHHO MPOBEPSIETCS, €CIU CO CTOPOHBI
Omneparopa wiu CepBuca Oblia AOMYIIEHA OTMOKA B CIUCAHUSIX, WU
okaspiBaeMast yciyra CepBuca Oblia IpeoCTaBiIeHa HE B MOJTHOM 00beMe —
Omneparop 00s3yeTcsi BEpHYTh YACTUYHO UM B MTOJTHOM OOBEME JICHEIKHbBIE

CPEACTBA KIIMEHTY.

5. JlanHoe cornaiieHre HaYWHAET CBOE JICHCTBUE C MOMEHTA 0J100peHUs

Knuentom u mpoaoKaeT AeMCTBOBATH 0O MOMEHTA IPUHATHUSL HOBOM pEeAAKIIUU.
B cnydae Bo3HMKHOBEHUs ciopa mexay Onepatopom u KiieHTOM, CBSI3aHHOTO
C BBINIOJIHEHUEM YCIIOBUI COTJIALICHHS, OH PENIAETCS TyTEM COTJIaCHsi CTOPOH
WJIY, B CIy4ae HEBO3MOKHOCTH JOCTUKEHHUS COIJIacusl, B COOTBETCTBHU C
JNEUCTBYIOIIMM 3aKOHOAATENBCTBOM Pocculickon denepanuu B Cyie IO MECTY
HaxoxJaeHuss Oneparopa. [IpumensieMbIM mpaBoMm siBiisieTcs 3aK0H Pocculickon
®enepanuu. [lepen oOpailieHrieM B COOTBETCTBYIOIIUHN CYJ] 3aMHTEPECOBaHHAS
CTOPOHA OTITPABJISIET APYTOM CTOPOHE MPETEH3UIO, CPOK OTBETA HA KOTOPYIO
ycranaBnuBaercs B 20 (qBaiaTh) KaleHAApHBIX JHEW C MOMEHTA €€
nonydeHus. OTKa3aTbCA OT YCJIYT  OTMEHUTH MOANUCKY MOMKHO
CJIeAYIOIIMMHU CIIOCO0aMuU:


https://t.me/chathere_support_bot
https://t.me/skillsplay_bot
https://t.me/chathere_support_bot
https://t.me/skillsplay_bot
https://t.me/chathere_support_bot

* 3anotHUB (opMy HA OTMEHY MOJANMUCKH HA IJIABHOM CTpPaHUIle caiiTa,
Haxoaamencs mo cceuike https://skillsplay.ru/unsubscribe

* O0paTuBHIMCH B TeXHUYeCKYI0 moaaep:xxky Kiuenros. [loanepxka
KJIIMEHTOB OCYILECTBIISIETCS B TesierpaMMm 0ote https://t.me/skillsplay bot

PEKBU3UTHI OIIEPATOPA:

NuauBuayaabHbIii NpeInpuHuMaTeb

YmakoB Ajlekceil AJIeKCAHAPOBUY
HUHH 251134650095

OI'PHUII 3252536000804 14

Cas13b ¢ oniepaTopoM cauta: https://t.me/skillsplay _bot
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